COMMUNICATION

Communication Problems

Three problems commonly occur when communicating vision (an ongoing
process).

e Neglect problem-casting.

e Neglect 2/3 of the picture.

e Neglect next steps (see back of this sheet).

Communication Process
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For Journalling/Mentor

e When have you experienced
particularly good
communication? What made it
so good?

e What are the communication
issues you most need to
address? How might you
address them?
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